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In Spain, there are different laws reffers to citizens services:

« Law 30/92 (RJAPyPAC): General principles of Public Administration (art. 3)
« Law 6/1997: General Administration, Organization and function (art. 3,4)

« R.D. 1259/1999: about Service Charters and quality awards (General Administration):
e It Develops a quality plan.
* It Introduces the culture and tools of quality management.

RD 951/2005:establishes the General Framework for Quality Improvement in the
General Administration of State:

« It contains basic programmes to improve services.

« Involvement of different stakeholders: policy makers, managers and civil

society
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'SERVICE CHARTER CONVENCIONAL SERVICE OF 6.D.C. : 2011-2014.

>

SERVICE CHARTER FOR ELECTRONIC SERVICES OF 6.D.C.: 2011-2014

= UPDATING SERVICE CHARTER OF 6.D.C INCLUDING ELECTRONIC AND CONVENCIONAL SERVICES:
2015 (2015-2018)

=
CURRENT SERVICE CHARTER OF 6.D.C.: 2019-{2019-2022) «wcr.. N
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Since 2011, compliance of the Service |=&eam=
Charter of General Directorade of

Cadastre has been monitored through
the management control application

(BI).
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SERVICE CHARTER OF 6.D.C. : 2011-2014

CENTRO DIRECTIVO U ORGANISMO: DIRECCION GENERAL DEL CATASTRO

RESULTADOS
2011

INDICADORES

Porcentajs de certificados cotastrales emitidas sn el momenta.

Parcentaje de cerfificadas catostroles emifidas.en =l ploze maximo de 15 dia: desde
=u soficitud.

Parcentajs de solicitudes de cariografia cofastral en papel otendidas en el momento
respecto al tofal de sebcitudes.

Porcentaje de solicitudes de cartografia cotasfral digital atendidas en el plazo de
cinco dios habiles respecto al fotal de solicitudes.

Porcentaje de citas concertadas y afendidas en un plazo de 7 dias desde su solicited
sobre 2l total de las selicifodos.

Porcentaje de personas con menos de 20 minutos de espera en relacidn con el total.

Porcentaje de consultos de especial complejidod formulodas ante la LDC, resueltas
en el plazo de 24 horas, respecte al totol de consultos de especial complejidad
recibidas.

Momers de quejas ante la imposibilidad de cbtener a fravés de la LDC informacién
sobre el estodeo de framitocidn de los expedientes, respecto al total de gquejas
recibidas.

Nomers de guejos ante la impesioiidad de de conexiones realizados desde las
Gerencios a LDC y a la S3ede Elecirdnica del Cotasire por los ciudadancs, respecto al
total de quejas.

1. REGULATION

SERVICE CHARTER OF 6.D.C. : 2015-2018

DIRECCION GENERAL DEL CATASTRO

R Reducir la= cargas sdministrafivas de los civdadanos norementanda iz obEncidn directs de 'udJ‘r_x_'rJl -
de infbrmacitn deponibie FR N ———
ik arwes

Reducir las cangss administratives de los civdadanos Sciitando & scceso 3 la S=de
Electronica yla obtencian de infor macicn catestra a las Administacionss, Fedataros =
institwciones Piblicas que la precisen. et mibenacian oivtenida
sin irerven cidn ded

ciudadana

=

decedificadas emifidos al
Emifir los certificados catastrales 2n el mismo momento de su soliciied en 2l 98% de los =clicitarse

cacos, emiténdose d 2% recanie an un plazo maximo de gquince diss hdbiles. =

emifdas ares de quinses
dias

Emitir gratuitsments un nusvo certificado cstastral, si el cerfiicado emitido 2n su

moments ese incormactn por amor imputable sl Catasto. &_'xc'”d:fif’:—"“” Lol

romiso 4

-
r

. . de pesiiciones mendidas a
Atender b demanda de cartografa catestral en 2l misme momento de su solictud =n el sclicitarse
SE% de los casos, entregandose =l 2% restants =0 un plazo maExdmo de de S dias -
hahiles. ’

s
i

cler pediciones atendicas
antes de 5 diss

Conceriar cita previa, para ser aendido en neestras ofidnas catastraks por personal
especislzado cusndo la matenia ko requiers, =n un plazo gues no sxoeders de T das der citers dades en placo
habiles desde su soligitud, salvo gue == pida una &cha poserior.

En caso de no disponer de cits, el tempo medio de espers por oficna del Catastro enlos *

£
sericos de sencon d piblico no superara los 20 minuios. de epems infedones 220

T

Contactar con 2l civdadans en 2l pl=zo de un dis hibil pars resobeer lzs consultss =
rmuladss a la Linea Directa de espedal complejdad yno atendidas de inmediato, asi
oomeo las remitidss mediane =l apartado Contactar del Portal yla Sede electronica.

Acceder Eleftnica y Elematcaments de manera gratuits desde la= oficinas da Caesto -
= la Linga Directa del Caesto ya ks Servcos Eectronicos del Catstro ‘

o Garantzar una deponibiidad de la Sede Eectrdnica del Catsstro (24:7), conun -
cumipliniento mininmes del 57 5% “

0

(2]

{4
f | g
g [ @

Comunicar en la propia Sede Electrénica del Catasto su ciere Emporal, con una ™
ant=lscion minima de 24 horas.

Publicar semestralment en &l Porsl del CaEstro la inbrmacion relstive sl cumplimiento -

BT de los compromisos de cslidsd de s Carls de Serdcios.



EEEEEEEEEEEEEEEE

SECRETARIA DE ESTADO
DE HACIENDA
SpWo ¥ GOBIERNO MINISTERIO
b3 UL "» DE ESPANA DE HACIENDA
(]
= WES

£

2.1. What is a Service Charter?

Service charters are documents that -constitute the
instrument through which agencies and entities of the
General State Administration inform citizens and users about
the services they are responsible for, the rights they have in
relation to them and the quality commitments of their
provision.

» To all the services they manage.

> To a specific service.

» Charters concerning a service in the provision of which
different bodies or organisations are involved.

Service charters can be relative: <
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2.2 .Development

EL CATASTRO

PRODUCTION PROCESS

DEVELOPMENT OF WORKING TEAM
l MONITORING AND UPDATING PLAN

IDENTIFICATIONS OF LEGALS AND GENERAL DATA

EXTERNAL COMMUNICATION PLAN

SETTING OF QUALITY COMMITMENTS AND INDICATORS

i INTERNAL COMMUNICATION PLAN
ASSURANCE SISTEMS AND OTHER MESURES

l

RELIEF, COMPENSATION AND REPARATIONS MEASURES

ACCEPTED)

WRITTING OF SERVICE CHARTER
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2.2 .Development
Each gubernamental organization must:

> Ensure that Service Charter was available to users and citizens ( and ccesible)

> Carry out a continuous control and implementation of commitments through:
» Indicators
> Analysis of claim for non-fulfilment
> Evaluations of users satisfaction

> Refers a compliance report to Assistant Secretary of State, in the first
quarter of every year

» The Inspection Service may check the level of fulfilment of the quality
commitments
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3.1.Structure

I. GENERAL AND LEGAL INFORMATION

IT. QUALITY COMMITMENTS OFFERED

ITT. INSURANCE SYSTEMS AND OTHER MEASURES
IV. RELIEF, COMPENSATION AND REPARATIONS
V. ADDITIONAL INFORMATION

VI. ANNEX: Addresses and opening hours
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I. GENERAL AND LEGAL INFORMATION

This section contains descriptive data on the organization holding the charter and the services it
provides, in accordance with the applicable legal.

I-1. Identification data and purposes.

I-2. List of services provided:

« Through the Internet(SEC).

Through the Cadastre Hotline LDC.

At the Cadastral Information Points (PIC).

In our offices (Cadastral Management)

In the offices of those local entities with an agreement signed with
the Cadastre, (when the agreement regime so provides)

I-3. Citizens' and users' rights
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I-4. Participation and collaboration of citizens and users
a. PRESENTATION OF CONSULTATIONS, SUGGESTIONS OR INCIDENCIES:
b. PRESENTATION OF COMPLAINTS AND SUGGESTIONS
c. QUALITY OF SERVICE SURVEYS

I-5. Presentation of complaints and suggestions.

- The citizens can formulate their complaints or expose as many initiatives or suggestions they
consider convenient for the improvement of the services received.

- you may submit a complaint or suggestion through the following means:
« Through the Electronic Headquarters of the Board for the Defence of the citizens

« In person or by mail by means of a letter addressed to the Manager or the General Director of
the Cadastre, filling in a form available at the Management and the Cadastre Portal.

I-6. Legals

The regulations governing cadastral matters are available at the Cadastral Portal.
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II.QUALITY COMMITMENTS OFFERED

includes information on the different levels of quality offered and the indicators for quality
evaluation.

I-1. Quality commitments.

They must be in the form of numerical standards (deadlines, waiting times, etc.).
They must be invocable and verifiable by the user.
They must have at least one associated indicator.

IT-2. Indicators

The indicators must be directly related to the commitments made, so that users can verified
the degree of fulfilment of these commitments.
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IIT.ASURANCE SYSTEMS AND OTHER MEASURES

ll-1. Measures to ensure equality of gender, to take account of diversity, to facilitate
access and to improve the conditions of service pr‘ovision Integration of the gender perspective in HR [ human resources) statistics and studies

Equal compaosition of the Qualifying Courts of the selective processes,
Attention to citizens is given according to fully objective and non-discriminatory criteria,

The ChQI"Ter‘ ShOUId Con"'ain Those measures Tha'l' ensure. complying with the regulations in force and guaranteeing at all times equal treatment for
all citizens.

The guality commitments established in this Charter of Services are of general application

a. EquallTy Of gender', to all users, guaranteeing gender equality in access to services and the conditions of
b. Diversity. provsion.

c. facilitate access and to improve the conditions of service provision
d. Information security

ITI-2. Standardised quality, environmental and occupational risk prevention management
systems

a. Quality.
b. Enviromental.
c. occupational risk prevention .

The charter should contain those measures that ensure {:}
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IV. RELIEF, COMPENSATION AND REPARATIONS MEASURES

Any user who considers that the General Directorate of Cadastre has failed to comply with any of the
commitments made in this Service Charter may write to the Unit responsible for it.

Once the complaint has been analysed, in the event of non-compliance, the head of the General
Directorate of Cadastre will reply to the citizen, within a maximum period of 20 working days, informing
them of the causes of the non-compliance and the measures adopted to correct the observed
deficiency.

The recognition of non-compliance, does not give rise to the administration”s financial
liability




DE HACIENDA

E%ﬁ% e[ DneccoucaL 3 Service Char"rer' Of GDC 2019-2022

V. COMPLEMENTARY INFORMATION

Direcciones del Catastro de Andalucia

Av. Innovacion S/N, Edificio

Telephone, TelemGTiC Gnd pOSTGI Oddf‘CSSCS, Convencion. 41071 - Sevilla

h . 1_ 1_ d 1_ .1_. Gert_&ncia 9a ' 30 de lunes a jueves,
whose are Infereste 0 CiTizens Eﬁg:::z::e feeee - gerencia.andalucia@catastro.minhafp.es
Sevilla
ANNEX . Gerencia Plz. Emilic Pérez, 1. 04071 -
. Territonal de Almeria aerencia.almeria@catastro.minhafp.es
Almeria 9 a 14:00

Addresses and opening hours of the Regional and ... Oficina de Cadiz: Cl. Rafae

Territorial de de la Viesca, 3. 11071 -

Territorial Cadastre Offices. Lo Cadiz

93 14:00

gerencia.cadiz@catastro.minhafp.es

Oficina de Jerez de la

S Frontera: Cl. Torneria, 20
'I(;;:Irilz::onal de 11471 - Jerez de la Frontera gerencia.cadizi®catastro.minhafp.es
T o T

=2 d 15.ul
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3.2. Commitments and indicators

Service Charter of General Directorate of Cadaster has 11 commitments
and 11 indicators.

DEVELOPMENT OF THE THREE FUNDAMENTAL COMMITMENTS OF :
1. REDUCING BURDENS ON THE CITIZEN
2. IMPROVE SERVICES AND CITIZEN ATTENTION

3. IMPROVE SERVICE QUALITY
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3.2. Commitments and indicators

REDUCING ADMINISTRATIVE BURDENS ON CITIZENS

comvimvent1  Reducing administrative burdens on citizens by directly
obtaining information available from other administrations.

INDICATOR 1 Percentage of decrease in documents required compared to those
requested in the previous year.

\

INDICATOR 1= % documents required in this year— % documents required in the previous year.
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- 3. Service Charter of GDC 2019-2022
3.2. Commitments and indicators

REDUCING ADMINISTRATIVE BURDENS ON CITIZENS

COMMITMENT 2

INDICATOR 2

To guarantee the existence of Cadastral Information Points (PIC), less
than 30 kilometres from any place in the territory managed by the
General Directorate of Cadastre.

Percentage of PICs located within the established limit, with respect
to the total PICs.

INDICAtOR 2= 100% if the indicator is met or O if it is not
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3.2. Commitments and indicators

IMPROVEMENT OF THE SERVICES OF ATTENTION AND ASSISTANCE TO THE
CITIZENS

COMMITMENT 3 To guarantee the availability of the Electronic Headquarters of the
Cadastre (24x7), with a compliance of 99%.

INDICATOR 3 Percentage of operational availability of the Electronic Headquarters
of the Cadastre.

INDICAtOR 3= 100% if the indicator is met or O if it is not
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IMPROVEMENT OF THE SERVICES OF ATTENTION AND ASSISTANCE
TO THE CITIZENS

COMMITMENT 4 Reduction of the displacement of the citizens to the Managements, by
means of the telephone resolution of the consultations for which a
previous appointment had been arranged.

INDICATOR 4 Percentage of consultations resolved by telephone, with respect to the

total of previous appointments.

INDICATOR 4= telephone resolution of the consultations

total consultations
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IMPROVEMENT OF THE SERVICES OF ATTENTION AND ASSISTANCE TO
THE CITIZENS

COMMITMENT5  Tn the case of attending the Management by appointment, the citizen's
query will be dealt with in a complete and personalised manner in a single
prior appointment.

Percentage of duplicated appointments for the same CIF (national
INDICATOR 5 jdentity card), cadastral reference and type of alteration, with respect
to the total humber of appointments attended.

INDICATOR 5 = duplicated appointments

Total appointments
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IMPROVEMENT OF THE SERVICES OF ATTENTION AND
ASSISTANCE TO THE CITIZENS

COMMITMENT 6 To guar'an’ree the knowled e, on the part of the interested party in the
file, of the state of ]Pr'ocessmg either by the Electronic Headquarters,
by the Direct Line of Cadastre, or in person.

Percentage of operational availability of the service to find out the status of
INDICATOR 6 file processing, at the Electronic Headquarters of the Cadastre, by telephone
and in person.

INDICATOR 6 =It’s similar to operational availability

22
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IMPROVEMENT OF THE SERVICES OF ATTENTION AND ASSISTANCE
TO THE CITIZENS

COMMITMENT7 — To guarantee the telematic presentation, through a declaration assistant.

ey | il S DESTACADOS
MI CATASTRO
INDICATOR 7 Percentage of operational avallabllu‘ry of the: &eclqm‘r:‘%
assistant.
: o= TRAMITES ANTE CATASTRO
Telis Congtast VISOR CARTOGRAFICO . {
.8 o]

Declaraciones, recursos, Cotejoy descarga de
solicitudes... documentos

s

’ mtadaalﬁ de valoraciones ’

INDICATOR 7 =Percentage of operational availability of the declaration assistant
ASISTENTE

COMUNICACION
J] CATASTRO CIUDADANO

Esta herramienta le ayudara a
canalizar la comunicacién con el

23
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" IMPROVEMENT OF THE SERVICES OF ATTENTION AND ASSISTANCE TO
Y ¢ THE CITIZENS

Issue certificates and cadastral maps, at the time of application, in 99% of
gases, with the remaining 1% being delivered within a maximum of 5 working
ays.

N
e S

IN ICATORN8

Percentage of cadastral certificates issued, and cadastral maps attended

to at the time of the request, and percentage that are issued or attended
to within 5 working days, with respect to the total number of requests.
INDICATOR 8.1 =Cadasiral certificates attended in 1 day INDICATOR 8.2 =Cadeastral certificates attended in 5 day

Total Cadastral certificates (>99%) Total Cadastral certificates (<1%)

24



%ﬁg s e DneccoucaL 3 Service Char'Ter' Of GDC 2019-2022
IMPROVING THE QUALITY OF SERVICE:

COMMITMENT 9 To guarantee the obtaining of a Graphic Validation Report, with a new
cartography viewer.

Percentage increase in Graphical Validation Reports, with respect to

the previous year
Madrid a

INDICATOR 9

Portugal

INDICADOR 9 =I[VGACTUAL YEAR %
IVG PREVIOUSYEAR

nnnnnn

25
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IMPROVING THE QUALITY OF SERVICE

To include, in the cadastral certification and associated with the Cadastral
COMMITMENT 10 Reference of the Properties, additional, non-tax information regarding the
status and date of coordination with the Land Registry.

INDICATOR 10 Percentage of certificates issued with coordination information,
with respect to the total.

INDICATOR 10 = Percentage of certificates issued with coordination information, with respect
to the total
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COMMITMENT 11

INDICATOR 11

SECRETARIA DE ESTAD!
DE HACIEN

ot 3. Service Charter Of GDC 2019-2022

IMPROVING THE QUALITY OF SERVICE

Provide, through the Electronic Headquarters of the Cadastre,
information related to applications for aid from the Common

Agricultural Policy (CAP), of the properties in respect of which it is the
owner

Percentage of information on CAP subsidies included in the Electronic
Headquarters of the Cadastre, with respect to the total possible.

INDICATOR 11 =Percentage of information on CAP subsidies included in the Electronic
Headquarters of the Cadastre, with respect to the total possible.
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NOS COMPROMETEMOS A COMPROMISOS
REDUCIR LAS CARGAS - 1. Reducir las cargas administrativas a |
ADMINISTRATIVAS A LA CIUDADANIA e L

2. Garantizar la existencia de P
(PIC), @ menos de 30 kild
terr itorko gestonado por |

MEJORAR LOS SERVICIOS DE ATENCION . Suopeatwr i Sapoy
Y ASISTENGAA A LA CIUDADANIA
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2, = O SEGUIMIENTO DE CUMPLIMIENTO CARTA DE SERVICIOS 2019-2022
E’ts e 1 oo DE TOTAL CATASTRO
Diciembre de 2.020

Fecha wult.act.: 180221

oo oo
COMPROMISO INDICA DORE § EDICION IND.

1

Reducir las cargas administativgs a b dudsdania, mediantz la
obtencion directs de infom acon disponible en otra s Admini straciones.

Garantizar la existencis de Punios de Inbrmadon Catastral (FIC), &
menos de 30 Kikkmeros de cual guier lugar del oo gesfonado por
Iz Direcion General del Catasto.

Garantizar s diz ponibifidad de la Sed= Elecironica del Catastro (247,
oon wn cunmpliniento deld 997

Dizminucicn del desplazamients de ks ciudadania a las Gerencias,
mediante la resolucitn e Bnica de las consullas para las gque se
hubiers concertado cta prava.

En caso de asisfr con ota preva, de brma presencal a 3 Gerenca,
akendsr s consula del cudsdano's de Drma complel ypersonalizmda
Garantizar = conocimisnie, por parke del interessdoia en el expedients,
del estado de tramitso on, bien por la Sede Electronica, por la Lines
Directa de Calastro, o bisn d= boma presencial.

Garantzar lz presents Son elemabos, 3 raves de unasistente de
declara conas.

Emitir cerfiicados yoartogralfia catstal , en 2l mismo moments de su
soliditud, en el 98% de los casos , entegandes e, 2l 1% restande en un
plaz maxdmo de 5 dias habiles.

Garanfzar |la obencion de un Infbrmee de Validacion Gralica, con un
nus D wisor de carngraiia.

Inchuir, en ks certifcacion catastral, yasociada ala Rekrencia Catastral
de bos Inmusbles, infbrm adon adicional, no tibutaria, relathe al ectado
yiEcha de coordinacion con 2l Regis o de ks Propisdad .

Porcentaje de disminucicn de d coumentos requeridos Fente a los solidtados en 2l
Al anenor.

Porcentaje de PIC locslizados dentro del Bmie estblecido, respech al bl de
FiCs.

Parcentaje de disponibilidad eperatia de la Sede Electrénica del Catastao.

Porcentaje de consulia s resueltas telefonicament respeco al bl de dias prenas .

FPorcentsje de oit s duplicsdas para 2 mis mo CIF, referencis cstastal yipo de
alteracion , respecio al ol de cita s atendidas.

Porcentage de disponibibdad operatng del servce para 2 concomienio del estado
de ramitecicn de expedisntes, enla Sede Electronica del Cabs o, £l Bnicament
ypresencisl ments,

Garan fizar |a presentadon telematica, a ravés de un asis iente de declaradones.,

Porcentaje de cerficados catestrales emitdo s, yoarograia catss tral slendida en
&l momento de su soliciud, yporozniie que son emifid os o atendidos en § dias
hikbiles, respecto dal bl de solictudes.

Poroentaje de aument delos Inbrmes de Vakda con Grafica, respecto al ano
anenor.

Porcentaje de cerfiicados emifdos con infbrmadon de coordinacion, respecto al
sl

5 51%

10

1007

0 a3

100°%

10

28E5%

EnegEons
en =l diz

4%

entregEdos
en 5 dizs

2433%

10
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| SEGUIMENTO DE CUMPLIMIENTO CARTA DE SERVICIOS 2019-2022
DIRECCION GENERAL DEL CATASTRO

Diciembre de 2.020 Fecha uitact: 18/02/21
INDICADOR 1

Expedientes Afio Actual Expedientes Afio anterior

[.‘nnReq a Cdabmamrﬁ IDmL - F{;nr;‘mif:elgr; tun,ﬂaq. aColaboradores

-ﬂ-- - ﬂﬂ- =
022 ALBACETE 1 528 542517 3054 161.441 5447 5800 1640 22 3349 174301 SEE0%  420%
e alimile | 28 82 1.'5.18.. A a61 e EIEE BaW  93R6 5y 1380 4ued)l a1 TRGTRE 00N .
042 ALMERIA . ?0340 5343 1'534. 55.391. 41.066 296135 25,56%. 84125 5801 1'593 435.11'5: 35.511: 292 816 33,74%5_ 5,12%
052 AVILA | 81003 5071 1454 556444 30001 12473 7109% 05287 5660 1343 423934  W2185 113563 8880%  17.80%
082 [EXTREMADURA (BADAIDZ) 30.4195 5.331: 1.556 55!'744 39.851 256558 3342% B7.632, 5.847 1.451. 433033 341 244.215. 2599%  -T43%
072 ILLES BALEARS . 843?? 5422 1515 550312 41:E9' 375483 23,34% 9595? 5985 15?{} 43?401 360% 408065 25,2% 1,3?%
082 I('.ﬁ.T.ﬁ.LLrﬁb!t (BARCELONA) &?233 54133 1'633. 556.5@. 41.481. 1.251.274 5,97%. 98.004 ﬁ.fﬂd-l 1.?11. 435.9435 36345 1.253.519. 827% m
082 BURGOS | EEB-UQ 5.212; 1.532 55‘9_5%. 40882 232718 37 61% 95.155; 5823 1.5?0': 435.245i Mdaed2 244002 4180% 4r'|ﬂ%
102 CJ;.CERES B‘.EB-ZE: 5092 1'435. 5553:49 3&33? 1905?0 45,?7% 9&_5-:019: 5757 1..4[155 433.?41 33?59 1.5'! 456 .ﬁa.,m . 1?,33%
112 'GADIZ 53_511§ 5.292f 1'545. 553.335. 41.089 209,131 41,97% 9?.253. 5904 1.5?5; 43&034: 35839 50.963 1@,21%:_ 127 24%
122 GASTELLON 0473 502 1454 556280 30691 248203 1793% 87806 5486 1355 43217  B5M 22262 B5Th  17,64%
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INDICADOR 3
B TERRTORA e e e G R,
-..
022 ALBACETE _ 0 7104 70316 0 70316 0 0 9088%
032 ALICANTE 5,620 1 5.6?& % 0 ¥ 1833 0 18363 215244 0 215244 0 0 maﬁhz 1:{1&1:11%
042 ALMERIA 723 " 761 0 0 0 18205 0 18205 106249 0 106249 0 0 9997% 99,99%
082 AVILA 664 48 7B 0 3 8 5731 0 573 59844 0 59844 0 0 9988%  99,92%
Ll o e | IS sl B = o % Ll 0 hels  Baaet W B o 0 9988%  99,92%
072 ILLES BALEARS 2633 15 3826 16 2 7 9.406 0 9.406 139612 0 139612 0 0 9918%  99,85%
082 CATALURA (BARCELONA) 0538 190 10560 " 10 # 21390 0 21390 350206 0 2350206 0 0 997%%  99,95%
082 BURGOS 271 14 23 307, 2 W 9,083 0 0.083 115956 0 115956 0 0 0980%  99,90%
102 CACERES 212 T 221 n 1 & 1M 0 741 78719 0 78719 0 0 9976% 9991%
12 CADIZ I I 2 0 2 11606 0 1606 99.770 0 99770 0 0 9995% 99,98%
12 CASTELLGN 2117 0 217 102 R 40 10042 0 1002 106755 0 106755 0 0 9983%  99,96%
132 CIUDAD REAL . 355 H 399 0 4 4 8607 0 8.607 90.225 0 a02s 0 0 9995% 09.96%
142 CORDOBA . 2% 4 24 2% I 14 13303 0 13.303 108837 0 108837 0 0 9992% 9997%
152 'GALICIA (A CORURA) 4381 111 4730 14 1 k1 21544 o 21.544 198.030 0 193030 0 0 9&84% 999!355
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